
Accelerate your medical payment 
processing by outsourcing to 
ibml today. ibml helps providers 
receive, post, reconcile, and manage 
receivables and denials – both 
electronic and paper-based. Using 
ibml’s outsourced services, you can 
drastically reduce upfront costs and 
speed your processing cycles while 
taking advantage of cutting-edge 
capture technology.

Speed Your 
Cash Flow 
Today with ibml

Outsourced Medical EOB and Patient Payments Processing



Streamline Your Healthcare Payment Processing Today

Telephone: (205) 313-1366
E-Mail: casinfo@ibml.com
Website: ibml.com

Processing  
ibml

Preparation / Capture / Quality Control 
/ EOB Processing / Output

Send Physical Mail or Import Previously 
Digitized Content

Electronic Delivery to Cloud  
*Optional: Document Dispositioning 

(Shredding or Physical Returns)

Get Started Fast

Increase Visibility with Online Portal

Get 7 Years of Secure Data Storage

Avoid Costly Capital Investments

Reduce Manual Labor

Speed Cash Flow

Easily Manage Special Handling Research

Choose from several different service options to create a 
customized solution 

Search and view any 837 and 835 transactions and related 
information online

Fully HIPAA-compliant with complete audit trails and 
configurable controls

Leverage state-of-the-art technology without purchasing

Convert all elements of a healthcare transaction, including 
paper-based explanation of benefits (EOB) documents, and 
patient payments into a 835 electronic format

Get transactions delivered within moments to your billing or 
patient management system

Denials, reconciliation, re-association and appeals are visible 
on the portal

Benefits

How It Works

Mail  
ibml PO Box
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Delivery  

Client’s Business

https://www.ibml.com/services/
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